EAST Search History 



Ref 

# 


Hits 


Search Query 


DBS 


Default 
Operator 


Plurals 


Time Stamp 


LI 


88 


((speech voice) near6 recogni$5) and 

( "r*i icrnmpr CArvir^ 11 anont f*QR 
^ L.UblUIIICI bCIVILC dyciR v^orv 

representative) near? (remote away) 
near7 (center) 


US-PGPUB; 

UbrH 1 / 

USOCR; 
FPRS; 
-EPO; JPO; 
DERWENT; 
IBMJTDB 


OR 


ON 


2007/05/09 10:12 


L2 


5 


(379/265.06 705/1 l).ccls. and 
\ customer service agent ubK 
representative) near7 (remote away) 
near7 (center) 


US-PGPUB; 

1 ICDATi 

UbrA 1 ; 

USOCR; 
FPRS; 
EPO; JPO; 
DERWENT; 
IBMJTDB 


OR 


ON 


2007/05/09 09:24 


L3 


6 


(379/265.06 705/ll).ccls. and 

(* % c\ icfrtmor con/iro" anont* PCD 
^ L-UbLUII lei bcrVICc dycllL LOK 

representative) near7 (remote 
remotely away) near7 (center) 


US-PGPUB; 

1 ICDAT. 

USOCR; 
FPRS; 
EPO; JPO; 
DERWENT; 
IBMJTDB 


OR 


ON 


2007/05/09 10:11 


L4 


71 


(379/265.06 705/ll).ccls. and 
^training j neaTD ^document program 
software) 


US-PGPUB; 

1 ICDAT- 

UbrA 1 , 

USOCR; 
FPRS; 
EPO; JPO; 
DERWENT; 
IBMJTDB 


OR 


ON 


2007/05/09 10:11 


L5 


53 


14 and ("customer service" agent CSR 

1 CJJI Cod lldUVC ^ 


US-PGPUB; 

1 ICDAT* 

USOCR; 
FPRS; 
EPO; JPO; 
DERWENT; 
IBMJTDB 


OR 


ON 


2007/05/09 11:48 


L6 


53 


14 and ("customer service" agent CSR 

rpnrpcpnt'^Mv/o 'holomarL'of - ^^.^ 
1 cpi Cbcl ILdLlVc LclclTlarKcC^t ) 


US-PGPUB; 

1 ICDAT« 
UbrA 1 f 

USOCR; 
FPRS; 
EPO; JPO; 
DERWENT; 
IBMJTDB 


OR 


ON 


2007/05/09 10:12 


Lll 


4 


((pettay near3 mark) (vacek near3 


US-PGPUB; 

1 IQDAT* 
UbrA 1 , 

USOCR; 
FPRS; 
EPO; JPO; 
DERWENT; 
IBM TDB 


OR 


ON 


2007/05/09 12:07 
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L12 


4833 


(704/251 704/275 704/270.1 704/270 
o/y/^oD.UD /id/1 jj.ccis. 


US-PGPUB; 

1 ICDAT' 

UorA 1 , 

USOCR; 
FPRS; 
EPO; JPO; 
DERWENT; 
IBMJTDB 


OR 


ON 


2007/05/09 12:07 


SI 


95 


((speech voice) near6 recogni$6) and 
^LeiernarKeL$^; ana (script; 


US-PGPUB; 

1 ICDATt 

Ubr A 1 ; 

USOCR; 
FPRS; 
EPO; JPO; 
DERWENT; 
IBMJTDB 


OR 


ON 


2007/05/07 09:27 


S2 


12 


("6567787").URPN. 


USPAT 


OR 


OFF 


2007/05/04 18:55 


S3 


201208 


("customer service" agent marketer 
represeniauve neip uesK 
telemarket$4 tele-market$4) near6 
(read$4 follow$3 compliance 
comply$4) 


US-PGPUB; 

UbrA 1 ; 

USOCR; 
FPRS; 
EPO; JPO; 
DERWENT; 
IBMJTDB 


OR 


ON 


2007/05/07 09:29 


S4 


71822 


((speech voice) near6 recogni$6) 


US-PGPUB; 

1 iCTk AT. 

USPAT; 

USOCR; 

FPRS; 

EPO; JPO; 

DERWENT; 

IBMJTDB 


OR 


ON 


2007/05/07 09:27 


S5 


2158 


S3 and S4 


US-PGPUB; 

1 ICDAT- 

USOCR; 
FPRS; 
EPO; JPO; 
DERWENT; 
IBMJTDB 


OR 


ON 


2007/05/07 09:29 


S6 


10610 


("customer service" agent marketer 
representative neip oesK 
telemarket$4 tele-market$4) near6 
(read$4 follow$3 compliance 
comply$4) near7 (list questions 
prepared script$3 upsell$3 up-sell 
offer$3 promotion$3) 


US-PGPUB; 

1 ICDATi 

UbPAT; 

USOCR; 
FPRS; 
EPO; JPO; 
DERWENT; 
IBMJTDB 


OR 


ON 


2007/05/07 11:02 


S7 


143 


S6 and S4 


US-PGPUB; 

i irnAT. 

USPAT; 

USOCR; 

FPRS; 

EPO; JPO; 

DERWENT; 

IBMJTDB 


OR 


ON 


2007/05/07 09:31 


S8 


0 


("7191133").URPN. 


USPAT 


OR 


OFF 


2007/05/07 10:53 
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S9 


730 


("customer service" agent marketer 
representative "help desk" 
telemarket$4 tele-market$4) near6 
(adher$5) near7 (list questions 
prepared script$3 upsell$3 up-sell 
offer$3 promotion$3) 


US-PGPUB; 

USPAT; 

USOCR; 

FPRS; 

EPO; JPO; 

DERWENT; 

IBMJTDB 


OR 


ON 


2007/05/07 11:02 


S10 


4 


S9 and S4 


US-PGPUB; 

USPAT; 

USOCR; 

FPRS; 

EPO; JPO; 

DERWENT; 

IBMJTDB 


OR 


ON 


2007/05/07 11:02 


Sll 


25496 


(read$4 speak$4 recit$4 aloud 
compliance comply$4 adher$4) near8 
customer 


US-PGPUB; 

USPAT; 

USOCR; 

FPRS; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


ON 


2007/05/07 11:03 


S12 


2044 


Sll and S4 


US-PGPUB; 

USPAT; 

USOCR; 

FPRS; 

EPO; JPO; 

DERWENT; 

IBMJTDB 


OR 


ON 


2007/05/07 11:03 


S13 


3022 


(agent$4 operator "customer service" 
representative cashier marketer 
telemarket$3 offer sale tele-market$3) 
near7 (read$4 speak$4 recit$4 aloud 
compliance comply$4 adher$4) near8 
customer 


US-PGPUB; 

USPAT; 

USOCR; 

FPRS; 

EPO; JPO; 

DERWENT; 

IBMJTDB 


OR 


ON 


2007/05/07 11:07 


S14 


492 


S13 and S4 


US-PGPUB; 

USPAT; 

USOCR; 

FPRS; 

EPO; JPO; 

DERWENT; 

IBMJTDB 


OR 


ON 


2007/05/07 11:05 


S15 


735 


(agent$4 operator "customer service" 
rcprcbcnLduvc cdbnicr rnarKeier 
telemarket$3 sale tele-ma rket$3) 
near7 (read$4 speak$4 recit$4 aloud 
compliance comply$4 adher$4) near7 
(message prompt offer sale script$3 
up-sell$3 upsell$3) near8 customer 


US-PGPUB; 

1 ICDATt 

UbrA 1 ; 

USOCR; 
FPRS; 
EPO; JPO; 
DERWENT; 
IBMJTDB 


OR 


ON 


2007/05/07 11:10 
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S16 


69 


S15 and S4 


US-PGPUB; 

1 ICDAT* 

USOCR; 
FPRS; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2007/05/07 11:11 


S17 


968 


(agent$4 operator "customer service" 
representative cashier marketer 

Ldciiiar Kcupj bale icie marKcL^jj 

near7 (read$4 speak$4 recit$4 aloud 
compliance comply$4 adher$4 
follow$3) near7 (message prompt 
offer sale script$3 up-sell$3 upsell$3) 
near8 customer 


US-PGPUB; 
USPAT; 

FPRS; 
EPO; JPO; 
DERWENT; 
IBM.TDB 


OR 


ON 


2007/05/07 11:24 


S18 


99 


S17 and S4 


US-PGPUB; 

| ICDATi 

UbPA r; 

USOCR; 

FPRS; 

EPO; JPO; 

DERWENT; 

IBM.TDB 


OR 


ON 


2007/05/07 11:11 


S19 


4 


((pettay near3 mark) (vacek near3 

iilh^ in 


US-PGPUB; 

1 ICDAT- 

UbPA 1 , 

USOCR; 

FPRS; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


ON 


2007/05/09 12:07 


S20 


99 


(read$4 follow$4 comply$4 compliance 
aaner^o; near/ i script^ same 
((speech voice) near6 recogni$5) 


US-PGPUB; 

UbKAT; 

USOCR; 

FPRS; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


ON 


2007/05/07 11:48 


S21 


2 


"5634086".pn. 


US-PGPUB; 

1 ICDATt 

UbPA 1 ; 

USOCR; 

FPRS; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


ON 


2007/05/07 11:48 


S22 


282 


(read$4 follow$4 comply$4 compliance 
adher$5^ near7 f£rrinH;3^ and 
"704"/$.CClS. 


US-PGPUB; 

USOCR; 
FPRS; 
EPO; JPO; 
DERWENT; 
IBM TDB 


OR 


ON 


2007/05/07 11:49 
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S23 


181 


(read$4 comply$4 compliance 

auiio^>«jy iicaiu ^dv.i ijji;p.jy oiiu 

"7047$.ccls. 


US-PGPUB; 

1 IQPAT* 
Uurn 1 , 

USOCR; 
FPRS; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2007/05/07 12:00 


S24 


4805 


(704/251 704/275 704/270.1 704/270 
vfqhm nfi 7^/1 1 ^ rrk 


US-PGPUB; 

1 IQDAT* 

USOCR; 
FPRS; 
EPO; JPO; 
DERWENT; 
IBMJTDB 


OR 


ON 


2007/05/09 12:07 


S25 


78 


(379/265.06 705/ll).cds. and 

^ojj^cu i v\ji\jz j iicaiu i ci».uyi uyjj 


US-PGPUB; 

1 I^PAT- 
Ujrn 1 / 

USOCR; 
FPRS; 
EPO; JPO; 
DERWENT; 
IBMJTDB 


OR 


ON 


2007/05/07 12:49 


S26 


10 


blair and (call near2 center near2 

anpnH 
ayci ity 


US-PGPUB; 

UgrM 1 f 

USOCR; 
FPRS; 
EPO; JPO; 
DERWENT; 
IBMJTDB 


OR 


ON 


2007/05/07 14:21 


S27 


5 


2003/0007612 


US-PGPUB; 

USOCR; 
FPRS; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2007/05/07 14:22 


S28 


3 


"20030007612" 


US-PGPUB; 

1 IQDAT* 

USOCR; 
FPRS; 
EPO; JPO; 
DERWENT; 
IBMJTDB 


OR 


ON 


2007/05/07 14:22 


S29 


2 


"6442247".pn. 


US-PGPUB; 
LKPAT 

USOCR; 
FPRS; 
EPO; JPO; 
DERWENT; 
IBM TDB 


OR 


ON 


2007/05/07 14:26 
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S30 


9380 


S31 


694 


S32 


433 


S33 


7 


S34 


30 


S35 


5 


S36 


36 



((speech voice) near6 recogni$5) and 
(customer) and internet 



S30 and , 704"/$.ccls. 



((speech voice) near6 recogni$5) and 
((e-mail email$4 e-mail$3) near7 
(agent CSR "customer service")) 



S32 and (379/265.06 705/ll).ccls. 



(379/265.06 705/ll).ccls. and ((e-mail 
email$4 e-mail$3) near7 (agent CSR 
"customer service" operator 
associate)) 



(379/265.06 705/ll).ccls. and ((e-mail 
email$4 e-mail$3) near7 
(representative)) 



((speech voice) near6 recogni$5) and 
(e-mail email$4 e-mail$3) and 
(379/265.06 705/ll).ccls. 



US-PGPUB; 


OR 


ON 


UbrA 1 , 






USOCR* 






FPRS; 






EPO- JPO- 






DERWENT' 






IBM TDB 






US-PGPUB; 


OR 


ON 


UbrAT; 






USOCR; 






FPRS; 






EPO: JPO; 






DERWENT; 






IBM_TDB 






US-PGPUB; 


OR 


OFF 


UbrA 1 ; 






USOCR; 






FPRS; 






EPO; JPO; 






DERWENT; 






IBM TDB 






US-PGPUB; 


OR 


OFF 


i irn at". 

USPAT; 






USOCR* 






FPRS- 






EPO; JPO" 






DERWENT; 






IBM_TDB 






US-PGPUB; 


OR 


OFF 


I ICDATi 

UbrAT; 






USOCR; 






FPRS; 






EPO: JPO" 






DERWENT- 






IBM TDB 






US-PGPUB; 


OR 


OFF 


1 ICDATi 

UbrAT; 






USOCR" 






FPRS' 






FPO IPO' 






DFRWFNT* 






TRM THR 






US-PGPUB; 


OR 


OFF 


1 ICO AT. 

USPAT; 






USOCR; 






FPRS; 






EPO; JPO; 






DERWENT; 






IBM TDB 







2007/05/07 14:29 



2007/05/07 14:29 



2007/05/08 13:15 



2007/05/08 13:06 



2007/05/08 13:14 



2007/05/08 13:14 



2007/05/09 09:18 
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